
WE ARE HERE 
FOR YOU. 

For people 

expecting more 

than just 

transactions, Great 

Basin is the local  

financial                

cooperative that 

takes our members’ 

financial 

situations and 

relationships very 

personally. 

 

 

 

OUR MISSION 

We exist to enrich 

the lives of our 

members and     

community 

through education 

and financial 

excellence. 

 

WHY JUST BANK WHEN YOU CAN BELONG? 

We’re often asked what makes a credit union different from a 

bank. We like to think beyond that; what makes Great Basin 

different from any other financial institution? Probably the best 

word to sum up your experience with Great Basin would be 

“community.” Or, perhaps even “family”. Because we tend to 

think of our members as part of our ever-growing family. We are  

people helping people. The employees and the volunteers have 

the best interest of our membership in mind, always. Not to 

mention, you’re the owners – we work for you! 

There are a lot of subtle differences between credit unions and 

banks. So many that we could probably add another ten pages 

to explain them all. Suffice it to say, choosing a credit union 

over a bank says a lot about who you are and how you feel 

about your money. To us, a lot of banks are simply about    

transactions and getting business done. While at Great Basin, we 

see our members as people we can help through every financial 

period of their life—from first checking account to planning for          

retirement. 

To us, it’s more about helping than simply transacting business. 

And we are honored you chose us. Thank you, boss! 



OUR CORE VALUES: 

• Culture:  We nurture creativity, personal growth, and 
belonging. 

• Empowerment:  We empower people to take control 
of their lives. 

• Relationships:  We value our relationships and culti-
vate them in order to achieve common goals and mutual 
loyalty. 

• Education:  We are committed to enriching the lives 
of others through education. 

• Community:  We actively support our community 
through leadership, participation, and financial commit-
ment. 
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OUR HISTORY:  Great Basin Federal Credit Union has 
been a member of the community since our charter on 
January 11, 1951. What began as a 50 member credit union for 
Reno-Bell Phone Company employees has grown to a community 
chartered credit union serving over 15,000 people. Our philosophy 
of building personable relationships with our members still remains 
a core value to the board members and staff. 
 
 

  CREDIT UNIONS BANKS 
Purpose For people, not profit For profit 

Ownership Members share ownership Customers with no 
ownership 

Decision Democratically controlled by 
Members 

Controlled by paid  
officials 

Service Service driven Profit driven 

Profits 

Return profits to Members in 
the form of better rates, low or 
no fees and new services & 
products 

Return profits to         
stockholders 

Insurance Federally insured by NCUA Federally insured by 
FDIC 

OUR SERVICE PROMISES: 
Great Basin Employees promise to… 

• Act with integrity and professionalism.  

• Be knowledgeable, accurate and efficient.  

• Take ownership. Find a solution. Follow through. 

• Do more than expected. Impress someone. 

• Show appreciation. 
For a little glimpse into our history, take a look at a short video 

interview we did with the charming Jack Dunn – one of the 
founding members and first President of the credit union, at 

www.GreatBasin.org (click on “About Great Basin” in the 
upper right-hand corner). 



2015 FINANCIAL STATEMENT 

A MESSAGE FROM YOUR BOARD CHAIRMAN... 

I want to thank the Great Basin Federal Credit Union management team and staff for another 

great year. Dennis Flannigan’s Presidents Report highlights the many positive  results your local 

member-owned financial institution has achieved in the past year. Growth in members,        

deposits, loans and net worth were all positive. Great Basin provides a local, personal banking 

experience for our members with better value and the services of much larger financial        

institutions. 

Great Basin continually strives to give back to member-owners and this community by     

providing meaningful value to those they serve. One way your credit union does this is by 

offering below-market rates on auto loans. In 2015, members saved over $1.2 million   dollars 

by refinancing their vehicle loans with us from their other banks. That’s over $2,300 per    

member on average. In October of 2015, the credit union also launched the new Kasasa  

checking program. In just the first three months, Great Basin paid members nearly $20,000 in 

cash rewards just for engaging with their Kasasa checking account.  

I also want to recognize the service and support provided by the other volunteers that serve with me on the Board of Directors 

and Supervisory Committee. Their continued dedication and work with the Great Basin team contributes to the on-going   

success of your local credit union. I am looking forward to another positive year.  Thank you all. 

Jan Gilbert 
Board Chair 

2015 ANNUAL REPORT 
Why just bank when you can belong. Reno, Nevada 



2015 ANNUAL REPORT 

A MESSAGE FROM THE PRESIDENT... 

On behalf of our volunteer board of directors and our passionate employees, I’m proud to report 

to our members another excellent year of outstanding service and value for our members. We’ve 

been incredibly busy and continue to evaluate what we need to do better and consider services 

our members need. Great Basin Federal Credit Union is a not-for-profit financial cooperative. We 

take pride in being your LOCAL financial institution, focused on the Reno/Sparks community. It’s 

not about getting bigger and maximizing profit to shareholders; it’s about getting better and   

maximizing value to our members.  

We continue to be among the strongest financial institutions in the nation with financial reserves 

in excess of 10% of assets. In 2015 we saw a substantial improvement in member financial        

confidence both at the credit union level and in our community at large. We had a record year in 

lending with growth in loans exceeding 18.5%. This was primarily in consumer and vehicle loans, but also included helping 

some of our members in their small businesses and financing their homes.  

In October, we announced our offering of Kasasa Checking®; a free checking program that offers members cash rewards 

just for banking with us.  This program delivers a real dollar benefit to our checking members. We now offer a dividend rate 

up to 2.5% APY on checking balances up to $10,000 or rewards up to $10 every month for VISA debit usage. Talk to your 

branch staff for more information on this new way of gaining this valuable benefit from your credit union.  

We continue to evaluate our service and convenience and how to improve the experience for our members. This past year 

we added staff in every branch. An “e-Branch” was created to support our members in using the new technologies we have 

implemented, but also for retaining the personal touch our quality staff provides. We added new loan and account           

applications to Online Banking and for mobile banking. In early 2015, we also launched the very convenient “GBMobile    

Deposit” which gives members the ability to deposit a check remotely by taking a picture of the check with their smart 

phone. Talk to our e-Branch team or any of our friendly branch staff to answer questions you may have.  

In 2016 we will be adding 7,500 more branches nationally to serve you when we join the CO-OP Shared Branching Network 

(slated for third quarter). CO-OP is the same credit union-based institution that allows 

our members to access 30,000 surcharge-free ATMs nationally. Our members will be 

able to use the actual branches of other participating credit unions across the nation. 

This is very exciting. 

Throughout 2015 we continued to offer various training to our members like our 

Home Buying and Mortgage Application workshops and monthly small business  

workshops. In 2016 we will continue the Small Business Seminar Series and will add a 

Financial Solutions Series for topics like, retirement planning, college planning, and 

estate planning. Our workshops are very popular and are presented by experts in their 

fields – and they’re free! 

Great Basin is proud to be focused and dedicated to the Reno/Sparks community. Big 

is nice, but if it’s not about your community, it’s probably not local. 

As always, thank you for your continued confidence in and loyalty to Great Basin    

Federal Credit Union. We have a lot of fun working for you, boss. 

“Great Basin is proud to 

be focused and dedicated 

to the Reno/Sparks   

community. Big is nice, but 

if it’s not about your  

community, it’s probably 

not local.” 

- Dennis Flannigan 

Dennis Flannigan 
President/CEO 

Why just bank when you can belong. Reno, Nevada 


